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Camden County Board of Commissioners
Regular Meeting
September 2, 2014
6:00 P.M. - Closed Session
7:00 P.M. - Regular Meeting
Historic Courtroom, Courthouse Complex
Camden, North Carolina

MINUTES

The regular meeting of the Camden County Board of Commissioners was held on September 2,
2014 in the Historic Courtroom, Camden, North Carolina. The following Commissioners were
present:

Chairman Garry Meiggs,
Vice Chairman Michael McLain, and
Commissioner Sandra Duckwall;

Commissioners Randy Krainiak and Clayton Riggs were not present.

Also attending were County Manager Michael Renshaw, and Clerk to the Board Angela Wooten.
Present for purposes of making a presentation(s) or providing supporting information for
agenda items were the following persons: Planning Director Dan Porter, Tax Administrator Lisa
Anderson, and County Historian Alex Leary

Call To Order

Garry Meiggs called to order the September 2, 2014 meeting of the Camden County Board of
Commissioners at 6:03 PM.

Closed Session

At 6:04 PM Commissioner Sandra Duckwall made a motion to go into closed session pursuant to
G.S. 143-318.11(a) (3) to discuss potential litigation and contract negotiation with the Board of
Commissioners, County Attorney, County Manager and Clerk to the Board present. The motion
passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael McLain and Commissioner
Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy Krainiak and
Commissioner Clayton Riggs absent; and no Commissioner not voting.

At 6:52 PM Vice Chairman Michael McLain made a motion to go come out of closed session.
The motion passed at 3-0 with Chairman Garry Meiggs, Vice Chairman Michael MclLain and
Commissioner Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy
Krainiak and Commissioner Clayton Riggs absent; and no Commissioner not voting.

Reconvene Regular Meeting

Chairman Garry Meiggs welcomes everyone and at 7:02 PM reconvened the regular meeting of
the Camden County Board of Commissioners

Invocation and Pledge of Allegiance

Commissioner Sandra Duckwall gave the invocation and led those present in the Pledge of
Allegiance.

Presentation
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County Manager Michael Renshaw acknowledges the Camden Historical Museum Planning
Committee and requests the county historian Alex Leary to come forward to provide some
updates regarding the status of the museum.

Mr. Leary states his dream for the county is coming true. Camden’s museum to tell Camden
County’s own story should be open within the year. He provides some highlights that most
Camden Citizens may not have known.

e Camden had one of the earliest Indian Reservations in the whole country

e Camden had at least 7 windmills and 2 lighthouses, the North River lighthouse and the
Wade Point lighthouse

e A 15 year old Union Soldier won the Congressional Medal of Honor in the Battle of
South Mills

e The Burnside expedition conquered Northeast Carolina and won most of the battles, but
the Confederates won the Battle of South Mills

Mr. Leary thanks the County Manager and the Board for their support and cooperation.

Chairman Garry Meiggs thanks Mr. Leary and the Museum Planning Committee for their hard
work.

Consideration of Agenda

Garry Meiggs asked if there were any changes to the agenda. County Manager Michael
Renshaw requested to add Consent Agenda Item 5.E Request for Proposal.

Commissioner Sandra Duckwall made a motion to approve the agenda as Amended. The motion
passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael McLain and Commissioner
Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy Krainiak and
Commissioner Clayton Riggs absent; and no Commissioner not voting.

Public Hearings — None

Old Business - Item 3.A Special Use Permit Preliminary Plat Joyce Landing

The Planning Director Dan Porter reminds the board this item has been heard in Public Hearing
and postponed at the last commissioners meeting. Mr. Porter asked if the board had any
questions for him or the developer’s representative.

Vice Chairman made a motion to table this item until the next regular meeting of the Board of
Commissioners. The motion passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael
McLain and Commissioner Sandra Duckwall voting aye; no Commissioner voting no;
Commissioner Randy Krainiak and Commissioner Clayton Riggs absent; and no Commissioner

not voting.
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New Business - Item 4.A - July Tax Report — Lisa Anderson

Tax Administrator Lisa Anderson presented the July 2014 monthly report.
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Vice Chairman Michael McLain asked when last year’s tax bills become delinquent.

Ms. Anderson advises the bills become delinquent and interest starts January the 6". She also
advises the tax bills will be mailed shortly

Mr. Renshaw commends Ms. Anderson, her staff, and the Planning department staff on their
hard work. They have been working with ACS (software vender) to include the new storm water
fee in the current tax system. He apologizes to the citizens and promises to have their bills out
as soon as possible.

Vice Chairman Michael McLain made a motion to approve the monthly tax report as presented.
The motion passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael Mclain and
Commissioner Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy
Krainiak and Commissioner Clayton Riggs absent; and no Commissioner not voting.

New Business - Item 4.B - Temporary Debris Reduction Site (TDRS)

Dan Porter advises this item is a proposal to allocate $125,000 for the purpose of creating a
temporary debris disaster site. This project is to clear 8-10 acres of county owned property and
build an access road to the property, known as the Nobblit property. This property was a
certified site back in 2008. FEMA and the NC Division of Solid Waste require TDRS sites are
approved and certified by the state prior to use in order to send any reimbursement.

Commissioner Duckwall wants to know what the county has been designating as certified sites.

Mr. Porter explains that even though we own 3 certified sites now, they are not adequate if we
have a category 2 or 3 storm.

e The lot across from the Courthouse has only about 2 usable acres

e The Eco Park site is being marketed by the county, if used it may be up to 6 months
before the county could market again.

e The Farm land if used could take up to 5 years before it would be suitable to farm again.

Mr. Porter gave further details as to what FEMA pays for after a disaster is actually declared.

County Manager Michael Renshaw agrees with Mr. Porter that the Eco Park is no longer a viable
site to use and feels the county would be overwhelmed if such a storm should hit the county.
Also agreeing with Mr. Porter in that the Nobblit site is the best option.

After much discussion the commissioners all agree that there is a definite need for an adequate
site. $125,000 is a lot of money to think about and would like some time to think about possible

options before making a decision.

Commissioner Duckwall made a motion to table this item until the next scheduled meeting. The
motion passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael Mclain and

#
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Commissioner Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy
Krainiak and Commissioner Clayton Riggs absent; and no Commissioner not voting.

New Business - Item 4.C - US 158 Enhancement Project

Dan Porter informs the board the NCDOT has approximately $175,000 Transportation
Enhancement funds are available for landscaping improvements along US 158 as part of the

current widening project.

Mr. Porter details some specifics from the agreement.

e NCDOT to design, install, and maintain landscaping within the public ROW for the first

three years.

e County will have input and review of design.

e NCDOT will include areas outside the public ROW but only if the county provides the

necessary easements.

e County will be responsible to keep this maintained after the first three years.
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Commissioner Duckwall made a motion approve the attached agreement between Camden
County and NCDOT and to authorize the County Manager to sign the related documents. The
motion passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael Mclain and
Commissioner Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy
Krainiak and Commissioner Clayton Riggs absent; and no Commissioner not voting.

New Business - Item 4.D - NCACC Legislative Goals Process

County Manager Michael Renshaw informed the board that it was time for member counties of m
the NCACC to submit a list of suggested Legislative Goals. Mr. Renshaw prepared and presented
a list for the Boards consideration.

1. Adequately fund agricultural research and cooperative extension services
2. Seek legislation to expand county governments' use of 911 funds, protect and enhance

current funding streams and maintain full operational flexibility and autonomy.

3. Reinstate ADM and lottery funds for school construction.
4. Ensure greater equity in the allocation of state-level economic development incentives.

e
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5. Seek legislation to restore State Aid to Public Libraries to the pre-2011 level of $15.7
million.

Vice Chairman Michael McLain made a motion to authorize the County Manager to draft a
resolution to the NCACC with the five listed goals. The motion passed 3-0 with Chairman Garry
Meiggs, Vice Chairman Michael Mclain and Commissioner Sandra Duckwall voting aye; no
Commissioner voting no; Commissioner Randy Krainiak and Commissioner Clayton Riggs absent;
and no Commissioner not voting.
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Board Appointments - NONE

Consent Agenda

Vice Chairman Michael McLain made a motion to approve the consent agenda. The motion
passed 3-0 with Chairman Garry Meiggs, Vice Chairman Michael MclLain and Commissioner
Sandra Duckwall voting aye; no Commissioner voting no; Commissioner Randy Krainiak and
Commissioner Clayton Riggs absent; and no Commissioner not voting.

Consent Agenda - Item 5.A - Draft Minutes - July 7", 2014

Consent Agenda - /tem 5.B - Tax Collection Report
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Consent Agenda

item 5.C- Tax Refunds, Pickups, & Releases

$ 32500
Code Enforcement - grass cutting

$ 150.00
Code Enforcement - grass cutting

$ 17500
Code Enforcement - grass cutting

$ 20000
Code Enforcement - grass cutting

$250.00
Foreclosure Fee - removed

$151.73
Tumed in plates - new system

LE $303.80
Foreclosure Fes - added

$267.95
Foreclosure Fee - added

Pick-Up/16931
R-67570-13

Pick-Up/16932
R-67573-13

Pick-Up/16933
R-67571-13

Plck-Up/169314
R-67574-13

Release/16861
R-51744-10

Refund/16880
21406975

Pick-Up/16906
R-67964-13

Piek-Up/16907
R-69946-13

—
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REFUNDS OVER $100.00

CAMDEN COUNTY
ACS Tax System
allh."{i {‘:06:29 Refunds to be Issued by Finance Office
und mit Refe raver!'rr-nnc:!,on Info:
Rtsn.og CI‘I‘! F‘{ONANCIAL - NICOLE GEORGE 2011 R 01 1990 01-27-1657.0000 20140718 1 212157
slno LAS LINAS BOULEVARD overpayment Clarence McPherson
RVING TX 75039
100,00 CITI FINANCIAL-ATTN:N.GEORGE 2012 R 01-8907-00-34-3749.0000 20140717 1 212141
6400 LAS COLINAS BOULEVARD overpayment R. Chesson
IRVING TX 75039
101,07 JACKSON,JOSEPH BAKER 2012 R 01-7969-00-96-0916.1000 20140724 1 212207
468 HORSESHOE RD overpayment garnishment
SOUTH MILLS NC 279769515

301.07 Total Refunds

smnrﬁé@_gﬁ;._gpdwm DAt K-\ -1
. Anderson, lax Administrator Camden County

,&Lza/. y
APPROVED BY W mre 3 [ 2 /14

Garry Meiggs, Chairman Camden CountyBoard of Commissionérs !

REFUNDS OVER $100.00

North Carolina Vehicle Tax Syslem

NCVTS Pending Refund report

rader| bt s Den, [imans Change], 3

WHERIN.  OCWI  AUTRORTID T ——

- e e B 1 s [ 1) 3
Ry Rt i "i
SUBMITTED BY 7/, ¥ 5. [Aslago S DATE S-11-1 Y
Lisa S, Anderson, Tax Administrator Camden County
APPROVED BY e ) 2 /1
Garry Meiggs, Chairman Camden County Board of Commissidnerd
REFUNDS OVER $100.00
North Carolina Vehicle Tax System '
|
NCVTS Pending Refund report ‘
‘ ey l--. on|  Hetad Desoripton :nnm .,l»cn | Tax Junsacion | vevr e i Crangs | mtevest Lraros | 1ot Change.
WJ;:“ ::_f:y:: nm:;o »,.,.";:-.- POS12ITITY WORRMRLL PONDOG ml\l‘ ﬁ:;\::‘-?:“ﬁ‘-::.- f.'-::;'d TRTRITI4 \B:l . ::: IS:;;: :: n|)ux:
®ONIITINI NS - ‘C'I
2013 000000 Refurny s
Rebwri Tots SITI N

#REFUND CHECK SHOULD BE MADE OUT TO: Currituck Ce. Tax Dept.
Attn: Sarah
P.0. Box 9
Currituck, NC 27929
Please reference name above,

SUBMITTED BY JLH)«, 3. (Aadioon pATE T -1y
s 51 Anderson, Tax Administrator Camden County

APPROVED BY 26‘/ M 7 pateS) (2 ) 1Y

Garry Meiggs, Chairman Camden County Board of Commissioners

Consent Agenda
Item 5.D- Tax Authorization to Collect (Oct and May Renewals)
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STATE OF NORTH CAROLINA STATE OF NORTH CAROLINA

COUNTY OF CAMDEN COUNTY OF CAMDEN

TO: The Tax Administrator of Camden County (Oct. Ren.) Due 11/15/14 (NEW TO: The Tax Administrator of Camden County (May Ren.) Due 0901714 (OLD
SYSTEM) SYSTEM) 103,

You are hereby authorized, empowered, and commanded 10 collect the taxes set You are herehy authorized, empowered, and commanded 1o collect the taves set
forth in the tax records filed i the office of the Tax Administrator and in the 1ax receipts furth in the tax revords filed in the office of the Tax Administrator and in the tax receipts
herewith delivered to you. in the amounts and from the taxpayers likewise therein set herewath delivered to you. in the amounts and from the taxpayers likewise thercin set
forth, Such taxes arc hereby declared Lo be a first lien upon personal propeny of the forth, Such taxes e hereby declared 1o be a fiest lien upon personal propenty of the
respective taxpayers in the County of Camden, and this order shall be a full and sufficient respective Laxpayers in the County of Camden, and this order shall be a full and suflicient
authority to direet, require, and enable you 1o levy on and sell personal property of such authrity la direct, require, and cnable you o levy on and scil personal property of such
taxpayers for and on account thereof, in dccardance with the law, taxpayers for and on account thereof, in accordance with the law

" " —— SOUTHMILLS COURTHOUSE SHILon TOTAL
hOl:Tul.:T,\’l;II.L\ (Ullil:(Tll(thl. SHILOH TOTAL 1939 1.80 2817 15936
779, ,350.90 7270.14 3140095

T

. . ) ] ; 178
Witness hand ofMic| N 74,

W C—— . T} — 2o iness my hand and offcil seal is{ el day of .2 gt }7{4’ /

Ay @170

Chairman, Camden County Board of Commissioners

Antest:

Allest:

Clerk

% 3* g :Z:///(?rﬁ—‘::\

‘the Board of Commissioners of Camden County

Q| have received the tax receipts and duplicates for collection

Hoa <S> (Lutleon~_
ministrator of Camden County

[ @ a

00 =i I
Tax Administrator of Camden County

Consent Agenda
Item 5.E- Issuance of Request for Proposals,
Operation of County’s Emergency Medical Services Program

REQUEST FOR PROPOSALS

Table of Contents
Secuon

Section 1. Introduction

Purposc &
I 12  Background Information 4
Operation of the County's oy s hrea :
P § 4 ea Hos;
Emergency Medical Services [EMS] Program IS Ordincs Regulating EMS and Ambulance Providers 5
1.6 EMS Base Facilities Map o
Section 2. Proposal Infonmation
REP # 2014-09-01 i ot 7
22  Communications with the County 7
23 Internet Availability 7
24  Pre-Proposal Conference 8
25 Procurement Timetable 8
26 Submisnion of Proposals 5
27 Propossl Copies 9
28  Cover Letter with Signature 9
29  Definitions 9
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u Questions and Requests for Clanification 10
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33 Information from Other Sources 10
34 Verificstion of Bid Proposal Contents n
35  Criminal History and Background Investigations 0
36  Bid Proposal Content Clarification 10
37  Conflicts of Interest 1n
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NEW EMERGY, NEW VISION 3.10  Restrictive or Ambiguous Specifications "
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312 Proposal Format 12
113 Omission of Information 12
114 Awand 12
315 Cost Proposal 13
Sextion 4. Obligations, Rights, and Remedies
4.1 Contract Terms 13
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Mumummcmumﬂ-ﬁwhmwhmo:
Virginia, Cuerituck County 10 the easz, Pasquotank and Gates Counties to the weat, and the
Albermarle Sound 1o the south. Although outssde the state borders, Camden County’s economy
draws from the Hamplon Roads region (Norfolk, Chesapeake, Virginia Beach). It is a short drive
from the North Carolina Outer Banks, Downtown Norfolk, and Chesapeake, Virginia,

‘The county cansists of approximately 150,537 scres or 242 square miles. No formally
incarporated municipalitics are located in Camden County, excepting a small area of commercial
and residential properties serviced by the City of Elizabeth City. In 2006, the County approved
an ondinance via referendum lo create a unified government that incorporated the former
townships of South Mills, Camden, and Shiloh into the County. These townships comprise the
three core community arcas. South Mills in the north, Camden in the center of the county, and
Shiloh Village near the south end. The Great Dismal Swamp, the lasgest swamp int the aation,
«covers the northern section of the County. Please refer 1o area map on the following page.

14 Area Howpltals

Albernarle Sentara Hospital is the County’s primary hospital and is located in adjacent Elizaboth
City/Pasquotank County. And, while most patients are transported to Alberarle Sentara Hospital
u: Elizabeth City, the Chesspeake Regional Medical Center 15 located approximately 26 miles

Camden Counry. The closest certified Trauma Center (Level 1) is Sentara Norfolk General
Hmpnl which is approximately 37 miles from the South Mills Volunteer Fire Department
facility (Station 14),

1.5 Ordinance Regulating EMS and Ambulance Providers

In 1985, the Board of County Commissianers adoptod an Ambulance Service ordinance
regulating emergency medical service and stipulating the requirements for granting franchises 1o
emergency medical services and ambulance operators. This ordinance identifies the ruzummm
Mmmﬁfmw‘«m?mmmmhomow

medical scrvices of 10 pro of paticals unlhm
Camden County. Snb—:mﬂy. the Pasquotank-Camden EMS is currently providing various
levels of within the County. A copy of the ordinance is

included in the Appendix to this document.

S|rage

Section Title Subs Page Section. TitleSubject Pagc
ification and Hold Harmless 14 72 County BMS and Ambulance Franchise Ordinance (Proposed) 38
pe? l:.“,;".";:""m“““ L i 73 Listing of Current Volunteer Fire Department Stations 2
411 Non-Discrimination and Non-Conflict Statement 14
412 Conflicts of Interest 15 Section.1 Introduction
413 Books and Records 15
Section §. Scrvice Provider Responsibilities; Terms and Conditions 1.1 Purpose
51  Intent 15
52 Minimum i and E with Regards to Services 16 Camden County is seeking proposals from qualified, North Carolina-permitted ambulance
53 Tramsport 17 mmmpmwymmuhmmmmmﬂ!nmmk
54 Notification 1] temritory. The successful bidder, as determined by the County, will be requirad to provide these
55 Availability of EMS Services 18 services in the manner described in this Request for Proposals (RFP) for an initial contract teom
56 Response Time 1] of three (3] years.
57  Peronnel 19
S8 Quality Improvement 21 “The overall objective of Camden County is lo pnmdn emergency medical uervka‘au stafTing at the
55  First Responders 21 advanced life support (ALS) level within th lezal of the County 24 hours
510  luurance Requrements 21 per day and 365 days per year.
511 Indemnification n
5.12  Performance Rased Contract il idders shall be the number of EMS “crows™ necessary 1o meet the
513 Use of Own Expertise and Judgment 24 pufmuxﬂ.ﬂ:auﬂubdmlhnRQWﬁtﬁw A “crew” Mnn:::ﬁu{m
514  Costs Incured in Responding to Proposal u EMS pmnden—m:
$15  Additional Information u b wu!umng,, hm:mudmmmmkamudum
516  Commencement of Contract 28 intermediate level
517 Performance Review 5
518  Renewsl D;:imwI 5 In addition to EMS provider staffing, the County desires the successful bidder to provide bilkng
519  Compensation 25 and collections services in its response to this RFP.
520 Response Time Performance and Reimbursements ta County 25
521 Specific Performance Criteria 2% This RFP solicits proposals for personnel only. Selected bidder shall have access (o and use
$22  Interpretations and Clarifications 26 of facilities, equipment, and supplics of the Camden County Voluntcer Rescue Squad.
523 Performance Bond 26
524 Base Locations n 1.2 Background Information
Secti 6 Proposal Format
= Instructions. 7 Since March 2003, mpsc,medmlmhmunmwm"nlmﬂudmu
b.! Technical Proposal 7 between Camden County and neigh Pe County (Le. Pasq
63 Background Information 2 Emergeney Medical Services). The annual namber of EMS calls dispatched wmun Camden
64  Experience and Personnel 29 County for fiscal years (July 1-June 30) 20112014 are as follows:
6.5  Financials 30
66 History 30 FY 2010.2011 460
6.7 Cost Proposal L] FY 20112012 621
68  Additional Considerstions n FY 2012-2013 715
Section 7. Appendix FY 2013-2014 71
71 County EMS and Ambulance Franchise Ordinance (Current) n
Over this four year period, the breakdown of those calls by the County’s currently designated
response subcategories were approximately $1% for Advanced Life Support: 21% for Basic Lile
Support; 20% Refusal, and 8% No Transpart/Cancelled Enroute.
3| Fage Al Page
1.3 Service Ares ;
|
Camden County isa p i county of x Iy 10, e Camden |

et - |

5 51 EV AN

1.6 EMS Base Facilities

Camden County is currently in discussions with the two volunteer fire districts, South Mills
Voluateer Fire | and South C: h Volunteer Fire Dey regarding the
use of their respective facilitics for the staging of personnel of the Service Provider that is
selected. The newest fire station facility, Station #11, was completed in 2013 aod is located in
Shiloh Township. Station #12, Jocated i Courthouse Township, also houses equipment and
personnel of the South CamdenShiloh Volunteer Fire Department. Station #14, completed i
2012, i the primary operations facility of the South Mills Valunteer Fire Department.

Section 2. Proposal Information
2.1 Issuance

‘The development and publication of this RFP was al the direction and approval of the Camden
County Board of County Commissioners who will ultimately make the final decision to contract
with the to-be designated EMS Service Provider. The County Manager, fire chiefs of the South
Mills and South Ci floh Volunteer Fire De and other County administrative
staff dengnated by the Manager will be responsible for reviewing the proposals received and

d to the Board of C

a

1.2 Communications with the County

From the issue dale of this RFP until award announcement, the Camden County Manager will
scrve as the County's liaison with prospective Service Providers throughout the entire

proposal period. Service Providers may contact only the Camden County Manager.

Questions related to this RFP must be submitied in writing via e-mail and be received no later
than 5:00 pm, Eastern Standard Time, Wednesday, October 15, 2014. Also, say e-mail request
for information must include compeny name, contact name, address, telephone number, end the

RFP name and number, Verbal or in—person questions related to this RFP will be sccepted only
duning the Pre-Proposal Conference identified in Section 2.5
2.3 Internet Avallability

This RFP will be posted and accessible on the County's website hamepage at

hitp/iwww camdencountync gov. Applicants are advised 1o check the site penodically for
amendments to this RFP, particularly if the prospective Service Provider downloaded the RFP
from the Intemet initlally. Service Providers who requested/received this RFP via mail from the
County will automatically receive amendments. Note that no online submittals of the proposal
will be accepted.

7| Fane

2.4 Pre-Proposal Coaference

The date of issuance of this RFP is September K, 2014. A mandatory Pre-Proposal Conference
has been scheduled for Wednesday, September 24, 2014 at 2:00 p.m. in the conference room of
the Camden County Administration Building located at 330 US HWY 158 East in Camden, NC.
Firms wishing 1o respond 10 this REP will be expectod to have a representative present.

The purposc of the conference is to discuss with prospective providers the services being
requested of them and allow them an opportunity 1o ask questions regarding the RFP. Verbal
discussions at the pre-proposal conference shall not be considered part of the RFP unlen
confirmed in writing by the County following the conference and incorporated into this RFP as
an addendum.

Questions asked sl the conference that cannol be immediately answered during the conference
may be deferred 10 enable County stafT time to research, clarify or otherwise adequately address
the question. A copy of the questions and the corresponding answers will be sent (o Service
Providers who attend the pre proposal conference.

2.5 Procurement Timetable

The following dates are set forth for informational and planning purposes; however, the County
reserves the night to change the dates.

Issue RFP September §, 2014
Pre Proposal Conferonce September 24, 2014
Questions Due October 15, 2014
Response to Questions Issued October 22, 2014
Bid Proposals Due November 7, 2014

‘ommittee R L 21,2014
Board of C Vot on R dation December 15, 2014
Contract Nepotiations Completed January 15, 2015
Final Contract Vote by Board of Commissioners February 2, 2015
Pre-Deployment Conference March 2, 201§
Coatract Commencement June 30, 2015

1.6 Submission of Proposals

Proposals must be received by 2:00pm, November 7, 2014, Proposals will he prepared in the
format suggested in this RFP and be delivered to:

Camden County Board of County Commissioners
Box I
Camden, NC 27921

BlPags
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Oftice: 252-338-6343 ext 102

o-meil:

The County must seceive all proposals at the County Mansges’s Office, by 2:00 pm,

Ezstern Standard Time, 7,2014. Thists s £nd will not be

nmdbylhcm mwmmmmwmuwwm
mplolndlddhcy

mmmtmdymeuomn Ja. 1 I3 the Scrvice d

crwre that the proposad is received prior to th dli dn "“vnllnol

m&cmmdhwwmmmumwﬂxmu

med. Scrvics Providers mast furnish &l information t0 caable the County to

noccssary

evehiate adequately thelr cubmitted proposs). Proposals that fail to moot the mandatory
Wormurmmmﬂuvmmmwmum
Provider shall not ba considered part of the Servics Provider's propose!

2.7 Proposal Coples

mcmmmus«mhmmmmmnmm
“original® um(mmcrmw The packegs containing the proposals must be
ncsled end tabelad with the Scevice Provider's axme, eddress and aontact phooo pumber and
marked "Coafidentia) - Camden County Emergeacy Medical Scrvices RFP-02014-09-01%,

1.8 Cover Letter with Signature

A cover leer, Mmluwnwlmolmmmhuwbym

who is (xr5) i bind th Provider. Each signaturs
mut indicats the chassification of position that tho individiual holds in the firm. The cover leter
must dosignate a pason or persons who ey be contacted during the period of evalustion with
questioas or poteatial coatract ixsucs. For cach listed tadividual, inciude the nime, tithe, address,
tedephane oumber, and o-meil address

2.9 Deflnitions

EM i is uscd this & All terms sre defined pursuent

lJlKWv7ofMMmlmmmmMMmofﬁm

Muﬂnl&!vbu.'-ﬂ'ﬁll: IOA.Subcbw 13P, Sectien .0102 of the North Casoling
lodace] Scrvicas end Trauma

J Rules™, which
Mnhmsmhnpmdbywhmnlfﬁﬂyuwbﬂm

9{Page

Section 3. General Terms & Coadltions
3.1 Questions and Requests for Clarifleation

Service Providers ara tavited to submit estions and requess (or

reganding tho RFP. mmwmhdmmwuh-mmmm
reecived by the C pm, Baszern Standerd Time,

October 18, 2004, wmwmm&m &Mwmﬁw
m&amwamm':mnr Mpmldmmbn(t)mh

wmmmmmumuumwmmmmcmnm
mmm»mmwummnmummmmwﬁwm
- cxs mch

mhmwwmwmum
3.3 Refercnce Checks

The County shall have the right to contact eny reference to axtist in the evaluation of the
propoael, to verify information contsinad in this propotal, and to discus the Service Provider's
qualifications.

33 Information from Other Sources

The County shall have the right to obtzin and consider Information from otiser sourees

coaceming
 Sarvice Provider, such #3 the Service Provider's cepability and performance under other
contracts.

3.4 Verification of Bid Propassl Costents

Tho of & propocal prosp Service Provider is cubject to vediflcation.
seadisng or o ey fesu in di

3.5 Crimizat History and Bsckground Investigation

The County shall havo the right to conduct criminal bistory and other backgrouzd investigations
of the Sexvice Provider, its officers, directors, sharcholders, or puhs:,n\ndluwkl,

xp y, and [i retzined by the Service Provider for the performence of the
contract.
3.6 Bid Propesal Content Clartfication

The County rescrves the right to coatact s Sarvice Provider afier the submission of bid proposels
for the purpose of cleritying a bid proposal to casure mutus] understending. This coatact may
mmwmmmmmomn-m{uummirmm
Provider bas providod goods os scrvices to the County or asty other potitical subdivision

WViPage

Mamhmmhmmm proposal. The

c , R ‘
wmﬁwdﬁﬂm wmumuummmmwu-
the Courty's request. Faiture to comply with requests for additioas! inforrsation may result in
rejoction of the bid proposal &s noo-complient.

3.7 Conflicts of Laterest

Service Providers must disclose any poteatial canflicts of intercst that the Sarvice Provider may

bave

duc to other dlicnts, contracts, or interests with the scrvi ddroxscd in this RFP.

3.8 Flnaucis) Stabllity

Service Providera will include, in the Technica) Propoza! section of the proposs! submitta)

(wmu).mmwmmmmmmmaawmorm
idenico of their alility Lo fumish the services

roquested in
mﬂmﬁaummmmawmmtmmmm The County will
make the final r's ability 0 do 30,

3.9 Service Previder Defsult

Tho County, rescrves the right, in caso of Servico Provider defiult, to procuro the services from
other sourocs end hold (he defaulting Service Provider responsible foe any costs occerioned
thereby. If & Scrvioe Provider’s defaull is due to s failuro to porform, the County seserves the
tight to romovo the Service Provider from the County’s Service Providers list for up to tweaty-
four {24) montha,

a0 or

Each prospective Scrvice Provider -ﬂ!u-oldymﬁuelamummmmm

procedurcs must i County Managar'
(mumdmmmumnmwmofuwwuw These
q atso apply to that may be

3.11 Subcontractiag
mmmn-mmmwwwmmmmw

Provider. The succossful Scrvice Provider may ot subcoatract the sward or ey part thersof
without the prios writica coaseat of the Camden County Board of Commissioncrs.

11fPage

3,12 Propesal Format

mmmmmnmmmm«mwm»wmm
thncuchdnmmm) ffoct the Couty's j stothe

process ics Provider
from rcliablo sources, end not within the Service Provider's proposzl, may also bo noted end
mado past of the svaluxtion file. The County shall be sesponsible for determining s reliable
source.

mmmmmmmmwﬂuwmmmcr
Service Providers s ere openod. The purpose of such

wmuumummmwwmm

informed decision czn bo made with regands to oo awend that is in the best interent of tho County.

3.13 Omission of Infermation

Perspostivo Servico Providens are cautioned that failure to include ey information requested
may be just cause for rejection of the proposal.

14 Award

‘While the County is th 15 suby d end the coatract for the
mmnmwumwm-w

3.14.1 Award wall be tade 1o the Service Provides offering the most advantagoocs propesal. The
County will not be obligated to acoept the lowest priced propasal, but will maks an sward based
on what it determines to bo the best interests of the County after all factors, both technical and
price relatod, havo besn ovatuatod.

3,142 Tho Couaty will d svaluate the Servi contact say
mw»dﬂfymmmwmmohw

servicas; solicit i from eny aspect of 8 propossl; ead
scek end review ey other 300 deemed pertinent to the evaluation proocss.

JldJubMManhMmWammm
wopod-uudwd.uﬂpnn&ty conducting in-person intorviews with sclacted Sarvices
3d contein tho most favoreble tcrms possible which the
Sﬂvnwhwidumwbmlwﬂwmry from both a price and & techinice) standpoint. DO
NOT ASSUME that you will bo contacted or afforded an oppoctunity to clesify, discuss, or
Tevise your

3.34.4 Award will be by means of a wrilten notification to the successfl Scrvice Provider.
me&.ANwmdlwwhmﬂhmmnﬂmmm
roposals. jons with the seloctod S tisl and not

W|Page

subject to disclogsro to competing Scrvics Providers.
3.15 Cest Proposs!

The County would prefer to pay no.
the Service Provider will collect from services mem-ﬂlhwﬂ.

Section 4. Obligs Rights, and |

4.1 Contract Teraxs

™ f th | submiteed by the ful Servico Provider will become
costractual Tho RFP &nd proposal submitted will by ched end b fthe
mwmmummmmmmmmmb
negatinte other end PP wda

o protoct the public's intcrest.

42 Incorperztion
Mlmlmmmmwmmmm,mmhmm&mw
items refecred t o sftached or which sre tha basis ¢ y be deemed P

by referenco as if set out fully in this RFP.

43 Altervtions or Ameadannts

No alterations, amcodments, changes, modiSeations o additions to tho contract shall be bending
on the County without the prior written eppsoval of the County.

44 Ansigamext

Thio Sarvice Provider will not estign or sub-contract it obligations or rights herounder to any
pasty, company, pastnership, incocporetion of parson without the prior writica and spocific
consent of the Coxaty.

45 Warrsat

mmwnnmmmmmﬂm‘:mmm

peopesal of ather P
Provider extends to the County &} werreatics allowed under Nosth Carolina aw.
4.6 Severability

1f any provision of the contract is detteced llegal, void or uncnforceable, the ramsining
provisions shell aol be affected but shall ramain In force end in effoct.

13|Page

4.7 Goversing Law

The Lrws of the Sisze of North Carolina shall govern the contract, aad el obligations of the
patics erc to be performed in Crmden County, North Carolias. The Superior Court of Cenden
County chall b Tusive and i of my dispates that arise under the
Contract,

4.8 Delault

llummm&mm«w with ezzy provision of the Contract or the tama
and mads a put of the Contract, the County may

hmb-hdcwumdmymmm«mm-
Mofmm“uwﬁumwmnﬂ Gauidated damages may be

for noo-performance purstant to section $.22 of this RFP. The Coanty expecssly reting

mmﬂmmmmnw&mmmuumwumm
mﬂm.mormm&wamu event of temninetion for defiul, the
County rescrves the right with or without i
peoposals.

4.9 Indemnifieation & tloid Iasmicss

The Servico Provider shall indemmnify, defend, save end hold harmiless the County, its officens,

demmﬁlmmmumdmymmwm

limited to reasoasbic sttomey's focs, which sre incurred, peid beczse

mmmu«mwm«mmmummmmm
o any negligent act or oreny

mwtnqﬂmmunﬁm

4.10 Right to Inspect

mcmyCmmemMMsmen#wmmn
the manner sad meens in which the conzracted services aro performed. The

County also resarves tho right to zdit the books of the scrvics provider to the extent of sarvica
provided In Cemden County.

411N jos & Neo-Coaflict

The Service Provider 2greos that b0 persoo oa the grovnds of handicep, ege, raoe, color, religion,
muuMMMhMMMWMMhWMc&wh

otherwiso subjected f the coreract, of ia the

nwmmmormmmuummmmnmmmm
shall post in conspicuous plaoes svailzbl p

mdlppliummdounl Provid th llmphu

'm&FmW@nﬂﬂwmﬁuNM Lebor Relations Act, end oihcr federal and steic

U)Page
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1 taws as applicable, Including fodera) Beverify cmployment. The Serviee Provider
Wmmm‘:«mwmwhmummmm

4.12 Cenfitets of Interext

“The Scrvise Provider covenants that it hxs no public of privats interest, end aball pot acquire
direcdy ar indirectly sny intorest that would coeflict in ey mannor with the provision of its
wwmmammmwmmummaum
mmwmmﬂlhﬂdmyumdybmm“mmd
hcmyumm&m«ﬁﬁmuwﬁwmum ageat, employee,
MWMwuumwlwmmWhvdaunmﬂmmwdm

f the Contract.

4.13 Beoks sed Records
mmmmmmmmmwmmmmnm

tncMa

pummmm mmmmmmmm
wﬁlnhtenlnoﬂhmu:ﬂmmlemdm:uwmmu for threa (3) yesn
mmaunrmnwpsmmmmmmmwwcmuwm
other govemmental entity or agency participating tn the finding of the contract, of eny
Wmmnmdmmwumnw Such rocords shall
not inchade those books, doczments and socounting reconds that represent the Service Provider's
cont of soquiring or dclivering the scrvices govemed by (he contract.

Section S. Servico Provider Responsibllities; Terms and Conditions

$.1 Intent

The intent of this RFP s to roccive proposals to provide Emergency Medical Scrvices, inchuding
tho caro and transport of patients, with Advanced Lifo Support (ALS) Ambulnco Scrvics for th

cntiro County. Ultimately, mmummmm«ummm»m
ambulance servicss & (he most reesoasble prics.

Sllmwmmvﬂl 4 Je for providing embell for sespanse
0911 calls for roquests & trosghout the County coverage srca
5.12The ,‘ ires clinical nped cost

fessional and ummmunm
mnmmmmmmuwwumdmm“
conflict.

S.| uumﬂthsmhﬂmb\uwhlmmw.mmm supervision
of 21l Scrvice Provider staff, medical supply end relsted public o

1SfPage

and all ctivit bilting end collcetion for services seadered

5 1.4 The Cemden Connty mmmmmmmmm
peciod of the coatract for sarvioes, scrve as the County's

Coordingior”, &nd the County's lisizon to end with the Service Provider. 'IhncmyMqu

wm»mwwmw (EMSAB) cn & mocthly besis or

3 otherwise designaced by the County with regards to the Servies Provider's complisnce with
the performance standards stipulated in the agrood upon contract.
2 q &Exp loas with Regards to Services to be Provided

“The Servics Provider must assure complitace, a1 all times and continuously, with Noth Ceroline
Stenutes regarding liceasice of mbolzace Service Providens (G.8. lllE-lSl 1), that vehicles
operszed a3 ambulences Kre propedy licensed snd parmitted by the state (G.S. I!IE—I”).:M
m-uwdnmnmwwusm(cs 151B-158); and), particulasly, agree

cpiizno with the £pp Tt 10A, Sub.Chapter 3P 7 of s o
Carolina Code (NCAC) wmwmnwm
will epply under the provisions of its contract with Camden County, slong with all fistare:
sustitory end sdmiaistrative requiramants of EMS providers.

.LlNSavmhmdwn\lwwdoMm&taﬂmlﬁmmefwhw

lin ible for billing for the services rendcred,
dlwimhatm mximdaﬂkﬁmlaws. raining supplics and
matesials, end medical sapplies and equi to respond to

madical calls ceferred to tho Service Provider by the County,

5.2.2 The Scrvice Provides will allow od be dispatchiod and
mmbyumm-cm-mckywwm

$.2.3 Ths Savics Provider must apply foz, sccure, tnd renew all lioenses, pamits,
cestificates or similar spprovals which ere or may be roquired by the State of North
Cusolina or the North Ceroting Office of Emergency Madical Services (NCOEMS); end
provide copics of all licenses 10 the County Manager ot his/her designes.

$.2.4 The Servics Provider will accept mxzigament of Medicere benefits &3 payment tad
shaf] oot bill Mcdicare beneficiarics for sy additicns) emount except as permitted by the
dclines fioe th "

$.2.5 The Scrvice Provider will provida services as describod in this RFP to al) persoes
within the service eres defined; i.e. Camdon County.

Sumreulhrmmbcbmdmwwduwam»wwdbymcﬂm

for service by a parcentage oqual ©o the most recently publithed 12-month poroent chunge

161Page

in tho medical care CPL The specific peroont chenge o be used is the unadjusted CPU
for medical care in the South Region, Area Size D, a3 published by tho Burcxu of Labor
Statistica on its web sito at www.bls.govicpi.

$.2.7 The Sarvice Provider will provide o "standby” smbultace #nd emcrgeacy medical
mmucmwmauwmm

is reason to belicve a tifo threstzaing
public ccrgency Mm«hmmuc«mmuada
sanding-dy et fire,

rS3co0, law response
mmnwlummmwnmwyw
Scrvices Advisory Boerd (EMSAB).

$.2.8 Subject to the Service Providers' reasonsble policics end procedures regarding
muwwulmlmﬁmhm The Sarvice
Provider's poticies and p may address, things, the
mmmmmmywmmmmuum

5.2.9 Tha Scrvice Provider must comply, to o extent sppliceblo to the sarvice it is
cantracted to provide, with the County's Plzas, or
sacoeszor plens adopted snd mecmwyamumndh

Elizeheth City Office of Emergency Manzgement whonever the
provisions of such plan or plans are in effoct.

5.2.10 The Service Provider further agrocs to participete in a least one (1) i
disaster drill par calendar yeaz, &s dirocted by tho Peaquatank-Cemden-Elizebdeth City
Office of Emergrocy Managoment and &3 {3 within the Scrvics Providar's resources end
guidclines for sach activities.
SJllmmmmymolbhmﬁvu.bywlyofdﬂwmxﬂuw
wages, of d lcave of abs Based upon the mumber of
Roccdures porformed or bioed upon mileage for the provision of embulance
transportation.

5.3 Transport

The Scrvice Provider will provide emerpency patient trunspart services to the sppropriate
health care fecility or ather location for ell persans ia the service erea. Bf the petient
roquares advanced care beyond the capabilities of erea facilities, the patien! will be
trsportad to the closcst sppropriato facility & long as tn dofng s0 e trenspost activity
will oot jooperdizs tho paticnt®s besith.

17)2ags

34 Notificstion

The County Manager must bo notified immedistely whenaver the following.
Any single incident or eocident that roquires the resp ftwo (2) or

mass cannlty incidonts; or 8 motor vehicle accident involving a Servics Provider
operated mmbulance.

$.4.1 The County Manager, sod/or & otherwis de d Couxity

wmnmm»unynmmmmeuoommmmmwm
(with no ebility to chenge reports) to sccess and review the Sarvice Providers
incident reporting snd performance data es (ilod with and aveilzble via OEMS.

$.4.2 The County Manager must be notificd in writing within forty-cight (48)
bours wheacver the following occurs: The mwloymlwmimmolmym
perzon involved in the detivery of emergeacy medicel services ks contracted; tho
notification will necessary certification ; the
septration/terminstion or the changa of cam ef any of the Service

Provider’s employocs involved in the delivery of services relsted to the contract;
MnyW)hmmewuw
persormed o7 organizationsl strocture.

S‘SNWW-{HMWWWWMM
via e-mail, the names of persoaned
MMPM!WMMMMM&N&T&VRIW

shift supervisers.

5.8 Availability of EMS Service

lnsnmnz&-c«mmm* i to result in & pork based
contrat wmwmmur-@ummu
Servico Provider the opportunity 0 discats Bow 1t expects o meet end/or excoed the
County’s scrvice expectations.

citly, in sddition & i with the legs! EMS system requircmonts
and rules addressed in Scction §.2; the minimum performance requirormonts upon which
the Service Provider thould calcnlato its' ambalance siaffing requirements; ic.
availability, should be based ot the vary least on mecting the fillowing criteria:

5.5.1.1 There is staffing sveilable to deliver ALS-level emerpency medical services 24
hours per day 7 days par week.

$.5.1.2 That the Service Provider responds to 100 percent of all calls to which it is
diparched.

B)rage

$.5.1.3 That the total response time to &ll tncidents to which the provider is dispatched
(Le. time of dispatch-to-time of srrival an sccne) e no moro than twedve (12) minutes to
90 percent of all calls.

35.5.1.4 That the interva) response time carnmondy referred to a3 “chuste time® or “tune
ouf® time; i.c. time of dispetch-to-time that on-bozrd embulsnce persoand communicate
o the Communications Canter that thoy are "caroute” (wheels moving); shall be no
greater then gincty (90) scoonds for et least 90% of all calls.

5.6 Retponse Tine

As uacd bercin, the term "cnergeney roquost® shall mmmymlrythkm
Provider under the contract of eny the Scrvice
Provider from the anbcmmmcnymww

5.6.1 Responsa to emergeacy requests shall be determined to commance the moment the
mmmumﬂddhmmwu

“dispazched®. The S will i Mﬁmnecbmlylhn
[~ icath that they ere to th wervice reques! with
thelr referenes “carocte® i

5.62 Note that if, in sny monthly period, the Servics Provider Gails to respoad to 20

mmymmhkwmpmmmmanmmimhmﬂ
in5.6.1 th

assesvod; per Soction $.22.

5.6.3 For purposes of Servi 't respore
time tntervats sct forth in this RFP, every emenpency roquest for embrlence scrvice shall
be counted excep a3 followrs:

« Roquests during a disaster, locally or in a ncighboring jurisdiction thal a Service
Provider's ambulznor is dispatched to.
- An inclement weather coadition exists.
$5.6.4 Tha response £ #n emergency request may also be exctoded when the Couaty
Manzgey end/or Emagency Madical Scrvices Advisary Boerd (EMSAB) determines
there is other good canse for an cxecption.
5.7 Personnet

mmmwmumwwwaymwmrmmmm
and support staff with loca) } 55 exp f the kistory of

19)Page

Camden Coxmty 83 & means of p fe 1eti with vohatteer
&udmum.hwulhmnﬂlh&mfluﬂm

5.7.) Both the County end the Scrviee Provider understend that sny EMS System
requires professional end courteous conduct 2t 2l times from the Service Provider's ield
porsoanc], middle manzgoment, as well £3 excoutives. Tho Servics Provider will seck 10
employ highly trzined EMTs and support staff to provide petient care end to overaee the
EMS operations {t has agreed to provide on 8 dsy-to-day besis.

$.7.2 Each EMT will ba phytically capable of porforming the tasks sssigncd by the
Service Provider, shall be clesa in drets sad persoa, 2nd shail display thelr nome sad
cextification on & photo identification badgs in an sppropriats manner visiblato the
paticnt. Any of Service Provider's employces who operate under the contract shall
conforn to the Service Provider's dress code.

5.7.3 Both the County end the Scrvice Provider understand that training end oducational
mmmm»mhnm a3 iw protocols ead medica)
od and i

pp by the Stata. The Scrvice Provider aproes that
the cost of such treining o cducation will be thy of the Service Provider
and/or its cmployees.

5.7.4 The Servics Provider will utilize reasonsble work schodules and shift
dwwpammwn:kmmmumﬁwhmblhmbymmm

ﬂumﬂmmmoﬂdmyumﬁdwsmu\dm?mm

mucndbylbo .mnOaunty |mmﬁmnmmmu

Lowever, only with
m)mmwwlmmmmmmm
sxist in stracting end retzining highly qualifiod persornd.

5.7.5 The Scrvice Provides will utifize minagement practices that cosro thst fickd
personned working extendod shifts, other parttime joba, volontery ovestime, or

mmmmahwdbmw&uwﬁ!w&jﬁmum
skills while on-duty &nd providing the scrvices described herei

5.7.6 The Scrvice Provider shall offce to its cmployees® 8 compenation and beneits
peckage desigried t ettract and retain highly qualificd ficld end
peronael. Selary and berefits should be comparzbls to the same positions in the industry
a0d sxrounding countics. [Plcase provide 8 schedule of compensation and benefits with
your proposs); See Section 6.7.3.)

5771hS¢v1whvrﬂcm'ﬂhlwmpln-mfwmdm.m‘dm
the County. Further, the Sarvice
mmuwwaumyhmwm;wmumu
under the Influence of drugs or alcoha! or athier intoxicant, or have rn ageat of a testing
facility come to the tocstion of the employce to obtain a noccssary sample. Any employes

WiPage
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suspected of being under the influence of any drug oz intoxicating substanec will be
rolicvad of duty until thore is clinlcal peoof to tive contrary.

suswdmﬂmmomdmmkvdolmwbwm
employce actions of lack of action, they will bo forwarded to the Service Provider by the
Conmym mewmdmmbemnﬁn«mudmdw

'] y action end/or other

579&mﬁhmw¢nu«i¢mdhs«mmtﬁwmﬂn

within tha County (coverego erea) in

gmmmwmwmmmeﬂo{mymwM
ere called.

s.7. |omm«mmwinpm-wﬂquwmm€u

service under tho contract,
mwyubumvwdwnbmmﬁwm requested by the
County Manager and the Emergency Medics! Scrvices Advisory Board (EMSAB).

5.7.11 Sarvice Provider will have staff svailsblo cither "on-sita” o7 vis 8 toll free phone
number, captble of discussing and rexolving any billing questions that may arise.

5.8 Quatity Improvement

The Service Provider will develop end have in plzco o cormipechensive quatity
program for the EMS System and provido s copy of such prograa for

improvement

review to the County ndmzl-‘.mmMedhlsmeaMmawad
{EMSAB) prior to commencement of

5.9 First Respoaders

hisi chat the $ Provider understend that the volunteer fire
dmmmmmymenme

5.10 lnsurance Requirements

Upon notification of awand, and prior to the County’s tignaturs to the ultimate contract
tha is nogotiated, the Scrvico Provider will purchitse snd provide, via a compacty or
companics liccasod to do businass in the Stato of Nosth Carolina, such insurence as will
protect the County from claims which may &rise or result from the Savico Providers
operations under the contract, whether such operations arc performod by the Servics
hvvmabymmwywwymbydbym“bymhm
acts the Scrvice Provider may be liable.

5.10.1 The insurence roquired will be written for not tess than the limits or Hability
specified endor &3 roquired by lsw, Al policics shall provide for & 30-day notice to e

2 |Pagu

Coxnty of canccilation or licration in coverags. The Servico Provider shall mainizin
wmhﬁdmmeﬁlkamwwbyAM
Bett, in the following minimzl

Commercial general lisbility insurence « $2,000,000 per occurrenco and $3,000,000
sanval sggregata.

Profcsss medical i i $2,000,000 pex d $3,000,000
agpepate.

Worker's compensation coverags to statutory limits as requised by law; corployar’s
xmmofmmmnmowmwbymum
bodily injury by diseass for cach employoe.

Persunal injury protection (PIP) or medical payment coverage as requited by law.

“Umbrella” mmmmolnxmummummuww
coverags to all uadalying liability policics.

5.10.2 A copy of the fully complcted endarsement st be provided end is to namo
Crnden Cosnty 83 an "additions] insered®, ideatify tha policy sumber, 20d be signed by
the issuers suthorized reproscrtative.

.11 tademnification

ﬂnSﬂuﬁanwln&MMmdholdhmkﬂsMCm their
officers, agents, cmployces and representatives from sny aod all claims, demands,
wgmwwumumymmmm
paid becaxze !hnqﬁww f&s«mhw::aduwmmwmwbh

of of ot of the performance
by the Sexvice Provider, or sgent i st

5.11.1 The Scarvico Provider expresaly understands and agrees that any insurance
protection roquired by umuonumepmuuyms«vmmmmm
no way limit the responsibility to indomnify, defmd.nvcwlloldhmnleummmy
or its elected ofBeials, officcrs, amployces, agznty, assigns, snd instrumentalitics &3

5.11.2 Tha County has 0o obligation to provide legal counsed or defend the Scrvice
Provider in the event that » suit, chaim or acticn of 2ny cheracter is brought by ey paon
00t 8 party (o the coatract againgt the Service Provider 23 a result of or relating to
performence or obligstions of the sorvices under tho contract.

22)Page

5.11.3 Excopt a3 expressly provided herein, the County bas 0o obligation foe the psyment
of ny judgment ot the scrthemient of sy claims against the Scrvics Provider as a rosult of
of relzting to obligations under the cotract,

5.11.4 The Servics Provider will immediatety notify the County of 2oy claim or suit
made or filed against the Service Provider reganding &ny matier resulting from of relating
¢ the Scrvice Provider's obligations under the contract, and will coopersts, sssist snd
coasult with the County in the defense or investigation thereof.

$.12 Performance Based Contract

A significant aspoct of this procusement is the fact that it will resalt in the award of a
parformance-based contract. Specifically:

5.12.1 Ambatance response times must mect L : identified &
Secticn 5.5 end 5.6.

5.12.2 The Pasquotank-Camdcn-Elizebeth City Commeunications Cenzer will be
rosponsible for dispetching the Scrvico Provider's ambulsnces under the contract.

$.12.3 Every ambulence ugit must at &ll times bo cguipped &nd stxffod to operate at te
ALS level end respond to all emergency calls rocaived wnder the contract.

5.12.4 Clinical pecformance must be consistent with spproved madical stendzrds and
mmmm«mmaymmmmmm the NOOEMS,
and the State of Nosth Cacol

5.12.5 The conduct of parsanns] assigacd must be profcesional end coscteous st all times.

5.12.6Th be an unrclenting offort t detoct ead
"

snd t0 1y cpgrade the of the catire EMS systen.

5.12.7 Clinical and rosponse tima performance must be extremely sclizble, with
cquipment friluro and humsn crvor held to &n sbroluto minimum through constant
atteation to profocols, procedures, performance suditing, &nd prompt &nd definitive
comrectivo sction.

s. |:xmumamrmWAmmmm»mwu
be promptly replaced, in that buman lives, end moacy ars &t
stake. In scoopting 8 Scrvice Provider's offer, the County ncither scoepes nor rejects the
Sarvice Provider's lovel-of-c{fort cstimstes; rather, the County acoopts the Scrvice
Provider's promise to amploy whatever bevel-of-cffort is noocssary to achicve the clinical,
respoass time, and other parformance stendards required by the trms of the Contract.

B |Page

5.3 Use ST Uwa EXpirtis & Judprnst

‘The Service Provider s specifically advisod to uss its own bess expertiss and profissionsd
mhmwmmwkwbmmmmnw
porformeace under the coatract. By “methods”, NMMW
shift achodul poticics, sup Cuid vehicte
WMM“MWM together, comprisc the
Sarvico Provide's awn stretegics and Lactics for cfficicnt and cffective service delivery.

5.13.1 Tho County desires to promote (nnovation, efficicacy, and superiar levels of kigh
pesfonmance.

$.14 Cests Incurred tn Responding to Proposal

mcmmuwmmmmmdmwwudwmram
nor does it wwmﬂhm
mmmormpmnuumwmmm

5.14.1TH inquirics, and 1ating to this RFP and all roports,
charts, displays, schedulcs, exhibits, end other MMIIMNM
of the County when reccived by the County 2nd may bo considered public informstion
under applicablo law,

$.14.2 The County assumca 50 Liability for zny costs incurred by Service Providers
during the procurement aad selection process.

5.15 Additions! laformation

The tward will bo mada to the mast reep d

Provider, not that provider Fers the |
sarvice to the County end other entities included therein.

$.15.1 Exccpt 23 otherwiso provided in mutual sid agreements the County will contrect
with a single entity for cmcrgracy smbulance/EMS scrvices.

1l cost bt the best

5.15.2 The County will schodula site visits to the Service Provider’s fecilities or a cumrent
operational mmmnmmwnyum«mm«rmnum
(ulfil] the requisements of this RFP.

$.15.3 If duri lustion process, the Coanty is unsbl a Scrviee
mmwmmummmmﬂmmuu
Service Providar’s ability. The Scrvice Provider will be notifiad knd parmitted five

working days to comply with aay such request.

5.15.4 The County reserves the sight to canoe] this solicitation st any time, priot to or

4|Page

after the submitta] deadline.

5.15.5 Prospective Service Providers may be invited to make oral prescntations to the
County Mamager end eny additionz] senior seaff persoand a3signod to review the
propogals reccived,

5.16 Commencement of Contract

At this time it s anticipated that the contract will commence June 30, 2013 &1 6:00 am.

$.17 Performance Review [Sce al0 5.22 aad 523 below)

Hmited to issties of compliznice with the terms of the contract.

5I1Imwwmﬂloummwmmumwm
minimam requircments identificd in this RFP,

5,18 Reaewal Optioa

annwmofhmc&wndmﬂmyumwmwdns
agrecncst batwoen MM&WW m\nnwm
upoa the Service Revicws &ad meeting
mmmuwmwurummmmwy
agreed upon.

5.18.1 The Servico Providcr's price, at the time of rencwal, may be adjusted as provided
within the cuntract agreoment.

5.19 Compensation

mmmmmmmmmmwmmm
Service Pravider will collect fom services billed, bowever all proposals will bo
conidared.

5.19.1 No additiona! charges 1o the County will be allowed unless specificd in tha RFP.

330 Time P & to Cosnty

cach moathly period the first day of cach moath),
wmgmuammormms«mmmwmm

25)Paec

huadred perceat (100%) of ihe cnargeucy requosts to which if ta dispatched, a3 sct forth
in the RFP. (Section $.5.1.2)

ianmdhmmwnnmwmwwdhn
subsidy, if such subsidy cxists,
Ii@mmdmmhndmmm

Percent of responscs to cImergency Foquests Liguidated Damages to
thxt satisfy stipulated sesponse requirements County (provious month
)
95.100% No Liguidated Danuges
85-95% $ 1,000
75-85% $2,000
<% $ 5,000 and torminticn
reviow
The Service Provider agrees that the amounts sct out above are in leu

ligridated dazages
of other demages that the County may suffer &s the result of the Service Provider failing
mmmwtomnamummmSmmemmmof
ectual damages srising fi « faihare of| woukd bo wd
Jy difficult o itye and that the sbove liquidated damage sums reprosent
m&mmmummmmummmm
of performanes by Savice

$.21 Spoclfie Performance Critsria

mmdmmy-mumummmwnm

ing ly ..vw.ummhwhmwwu
ipulated minis P i identifind in sub sections 5.6.13 and
56.14.

321 Istsrpretations and Clesifications
Nowﬂmmm-mhwcbnymmnwthmo[mﬁc
requiraments addrened i this RFP. All addenda/RFP smondments will bocome

the contract document that is cxocuzed.

$.23 Performance Bead

The successfl Service Provider must supply s Performance Dond, or irrevocable letter of
crodit, in the emoxst of 100% of the yearly subsidy price, if sy or $100,000 (whichever
is grester) for cach year that the contract is in cffect. The County rescrves the right to
roduce bonding requirements. Sarvice Provider shall provide and pay for afl costs
wmmwmwmwwmmwymmwmmu
based up y contract perfc d by the County in i1 sola

6|Page
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5.24 Base Locations
mummhus«mwmmmmcm

Myﬂlw&mummmhmmm

menteined Type mmmwwmwm

will b ts porsonal propesty.

Seetion 6, Proposel] Format

6.1 Instructions

Mhm;mhlkmumdmudmm(mdb)oﬁhwwd
and are intendod to facilitto 8 uniform coview process.

6.1.1 The proposal chal) be typewrittca oa 8.5° x 11" paper (one side only).
6.12 The propeaal will be divided into two pests: The Techoical Proposal; and,
“The Coat Proposal.

6.1.3 Ono (1) original, andm(lmmcf&zmwh
submitted per the lnstructions offcred in Section 2.7 end

6.1.4 If the Service Provider wishea to reference attachmants of releted materials to
wmmmmmmmmmmhuwmmu
in 20 *Appendix® or “Attachments™ section of the proposal 1 the back of (he document.
6.2 Techeice] Propesal

The following documentation is 1o be provided:

6.2.1 Traasmitta! Letter; inchuding sipasture ead title of en officer of the Smveompaay
suthorized to contractually bind the Service Provider.

6.2.2 Teble of Contents; inctuding page numbera of cach major proposal sub-section

6.2.3 Exocutive Summary, hchdtnhﬂddmiwbaownmhlmﬂnu

o Jebvisse- 2 of the provis e s RO, e e

Services within Camden County end the State of North Carolina.

6.2.4 Scops of Work; knowing the mink EMS system
(mwl)mmmwummmwmmm.m-
Seseription of the EMS system of services you gropose to provide to Camden County.

27)Page

Minimally, the narrative ehould addreas st least the following:

6.2.4.1 Tho number end position title(s) of the personsiel that would staff the Scrvice
mwmcmcmymmmwu.mmu.awymuo
mmmmmmﬁnmmmm
billing, cte. a-ﬂubmnvn!&kma&wmqmm:mymnnm
incident mznsgement, incident resporse, billing, clinical care provided, et

O.IGJdewmndmﬂﬁdw.ﬁlluuWthmm.

6.2.4.3 The level of certification of the personne] that you cxpoct to assign to the County.

6.2.4.4 How the Service Provider will seck to zsura that the responsc kd tha sespome
time requirements stipulsted tn this RFP wifl bo met.

624.5 Incorporating your respanse o 6.2.4.2-6.2.4.4, describe your initial coverege plan
mmummmmuwmgmmwwm
mmpﬁnﬂmauﬁma-ﬂ.mmﬁxmmﬁm
modifications.

6.2.4.5 Doscribe your cperating procedures with regards to the creation, documentsticn
end malatenence of records; i €. incidents dispatched, cll records, response times, on
soecas times, milcs driven, d billings, rate of collections for servioes bilted, and
opeeations 2ad sdministrative data.

6.2.4.7 Wcstify the type of reports end nfornation you wocld exped to provids the
cmm-mhmwmmmmww-wuy.mn
quintaly, cte.

6.2.4.8 Describe how your servios will interfacs with the Pesquotsnk-Camden-Elizebeth
City Central Communication Center.

6.2.4.9 Describe your intemal methods i
munwynlmwmemmmwmmﬂr

624, mwmww-mmmn ﬁmﬂum\@ywnm
to law end fire personnel
mmnw&:ulnn
6.2.4.11 Describe how and the extent to which you would expect © be available &
i o 9 vy

58 8 eveats, school sporting

6.2.4.12 Dexcribe how you will hendle any service inquiries and/or complzints from the
comawmnily.

nlrage

6.2.4.13 Deseribe how you will finction in yorr reladoship with the Mcdice) Diroctor.

6.3 Background [afermation
‘The servico pravider ehall provide the fbilowing generel background information:
6.3.1 Name, addsens, telcphone number, fax tuatber £1d website eddress of the fim.
muummmm_mm--mgmnm@e

cd company, 8 y of a larger company or ergazization, of
sctally sa &rm of enother compaay “doing business #3° the named company submitting
this proposal?

uqmmﬁnmwwnmwumsmmmw
SCIVICCS.

6.3.4 Form of the busincss entity, i.c., corporation, partnership, ctc.
6.3.5 The namcs of Principe! Officers of the firm, positicartitle, end office locstion.
6.3.6 Stxze of Incorporation.

6.3.7 The locations and telephone mmnbers of the mzjor offices or other Lecilitics that
may retata to the Scrvics Provider's performance undes the terms of this RFP.

%i:uz‘mmsm Provider is currently registered to do busincsa in Nosth

64 Experienee & Personned

Identify end peovide:

6.4.1 Number of years the Service Provider has been in business.
%demﬂmmmwﬁmuwofwmbyﬁh
sunaf:-‘”yu!?:l.:&:m&?fmmummm»ohm
6.4.4 Lottess of referoncs from, or asme, tithe, telephono and o-mail address of, 0o loss

than three (3) current or provious clicats knowlodgeable of the Service Providar's
axreat/pant performance in providing sarvices similes (o those described in this RFP.
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6.4.5 Provide the oo, credestials end experiene of the key personned, inchudiog the
site manager, who will bo assigned to this contrect.

6.5 Finzacialy
Inctude the following:
6.5.1 The Name,

‘pozition end contact ion of threo (3) financial reforences.
6.5.2 A copy of the mozt recent and complets sudited end cortified fiazncial strtement of
the carporetion.

6.6 lilstory

6.6.1 During the last five (5) years, has ths Scrvice Provider had a coatract fbr scrvices
terminated for xny reason? If s, please provide details refated to the termination.

submulhnpmnn(i)mmmsswvwcl’mbemmvolmhmy
of legal dispute rogarding the serviees it provides or its performanco in doing.
207 If 30, please explain.

6.8.3 During the past fiva (S) years, has the service provider dectarod or fited for
benkruptcy?

6.7 Cont Proposst

Basoed on the information provided in this RFP provide s cost proposal to provido the
Tevel of services addcesscd in this RFP, for che first full year of eperation.

6.7.1 With regands to billing for services provided, identify the Service Provider's carrent
rae schodale £z the following:

1) ALS Tratspors
2) BLS Treasports

:) Emyawl‘h‘l’mmn
) Retes

5) Stand By and/or other Services

6.72 If you have itions] or differcra ries for the bilting of
::;i—mmmrmhud.plusdmmmmcmm
Y.

6.7.3 Plcaso sttach & schedule of the Service Provider's employce and
benefits, by position classification, compamstin

301P3gc

6.8 Additional Cousideraticns

mmanmmu mhul

of the ive Service Provider. lnhhhnmnfhm:w
mmmml;mwmmddhﬂmﬂmm&
hesitato (o offcr your comments and incarporete this elemcat in the Technical Proposal.

Section 7. Appendis

7.1 County EMS and Ambulznce Franchiso Ondlnance (Existing)
7.2 Proposad County EMS snd Ambulance Franchise Ordinance
7.3 Listing of Current Volustoer Firo Department Stations
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CAMDEN COUNTY BOARD OF COMMISSIONERS

Regular Meeting — September 2, 2014 2

Commissioner’s Report

Vice Chairman Michael McLain mentioned the following items of interest:
e Cathy Davison is the new Director of Albemarle Commission
® SPCA building a new animal shelter on Pitts Chapel Road
e Rabies Clinic in Camden
e US 158 competition date July 3, 2015
* Gumberry Road should be finished in the next two weeks

County Manager’s Report

County Manager Michael Renshaw had the following items to report:

e Camden Historical Museum / Board of Elections should be ready for a final walk through
within the week.
e “Camden County” by Ann Jennings will be available by purchase September 15"

Information from Board and Staff

The following items were provided to the Board for their information, and a copy of these items
is maintained in the Clerk’s office.

Facilities Fee — Annual Report

Register of Deeds — July 2014

Finance Report

Library’s Monthly Report — Aug 2014

Sheriff’s Monthly July — 2014

Brunswick County — Resolution on Resettling of lllegal Immigrants Including
Unaccompanied Minors

NC Rural Infrastructure Authority Grants

ECBH Finance Committee

m DO m

o

Meeting Adjourned

At 7:50 PM, Garry Meiggs asked if there were any other matters to come before the Board of
Commissioners, hearing none, and by acclamation the meeting was adjourned.

Y. P gy

Clerk to the Board
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